Frequently Asked Questions About Our Childcare Settings
1. Are you Ofsted registered and can reports be downloaded?
Yes, all our settings are registered while Ofsted reports can be seen in each setting and downloaded via our website.

2. Do I need to make a booking?
Ideally we like at least 24 hours notice however we do understand that this is not always possible. 
The following methods can be used to make a booking:
Phone – Office: 01623 723555
Phone/Text Childcare mobile: 07970351673
Fax - 01623 723666
Email: info@fundsport.co.uk 
Web:  www.fundsport.co.uk

3. How do I pay for childcare?
               You can pay by any of the following methods:
Cash
Cheque
Busy Bee vouchers
Accor vouchers
Childcare plus vouchers
Kiddi vouchers
Imagine childcare vouchers.

4. When do you like the payments to be made?
We prefer payments daily or weekly, however for anyone paying through a voucher scheme an invoice will be issued.

5. Are all your staff CRB checked and Fully qualified?
Yes, ALL our staff are CRB checked and have appropriate level 2 and 3 childcare qualifications.

6. What activities are on offer at the settings?
A wide variety including board games, dressing up, imaginative play, construction, games consoles, arts and crafts, outdoor play, multi sports, inflatable fun plus lots, lots more.

7. What do the children eat?
Breakfast Clubs – Cereals, toast, croissants, fruit and fruit juices are available.
After School Clubs – Children will be provided with a healthy snack and a light meal.
Examples include fruit, bread sticks, scones, spaghetti Bolognese, pasta with choice of toppings, jacket potato with choice of fillings and fresh fruit salad. 

A menu is available in the setting.


8. Is outdoor play available?
Yes, in all our venues we have access to a sports field. In our school venues we have access to their play ground, sports fields and multi use games areas.

9. How is my child settled in?
A play worker will be assigned to stay with them, show them round the setting, introduce them to the other children and ensure that they are happy and settled. 

10. Where can I find further information?
A Parents handbook is available in the setting or on our website.
You can also contact our Childcare Director Deborah Craddock:
Office – 01623 723555
Mobile - 07970351673
Email – Deborah.craddock@fundsport.co.uk


